Advanced Dedicated Engineer (ADE) XCELOCLOUD®

Organizations of all sizes frequently encounter challenges in IT administration and support, including outdated
technology, compliance issues, staff retention, unplanned downtime, and ensuring a seamless user experience.
Addressing these challenges requires a proactive approach that includes strategic planning, technology upgrades,
ongoing training, and effective resource management. However, constraints such as limited budgets, insufficient
resources can make achieving these goals challenging. Partnering with IT specialists provides a practical and
effective way to overcome these obstacles, offering the expertise and support necessary to succeed.

Xcelocloud’s multi-vendor support solution, MVSS365, is a global IT services solution

designed to address complex IT challenges with rapid engineering engagement and

streamlined support processes. Unlike traditional vendor support programs, MVSS365 \ W/ Y - n'
consolidates support for multiple leading technology vendors into a single solution, M v a ag
delivering significant time, cost, and resource savings. MVSS365 features Advanced

Dedicated Engineer (ADE) services, providing expert-level system administration to

enhance technology performance, strengthen security, and improve cost efficiency.
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ADEs provide expert-level IT support tailored to modern infrastructure needs.

ADEs bring up-to-date skills and certifications from top vendors, providing expert support for emerging technologies.
Assigned partially or fully to customers, they offer a cost-effective alternative to full-time hires, reducing recruitment
costs while delivering specialized expertise on demand. Their flexibility allows an organization to scale resources as
needed, ensuring a responsive IT infrastructure that adapts to evolving needs.

What can an ADE do?

% Documentation support: ADEs can create and maintain detailed system and process documentation,
¢#@ providing a reliable resource for troubleshooting, optimization, and knowledge sharing.

,. Optimization recommendations: ADEs can evaluate IT systems to identify cost-saving opportunities,
&' automation potential, and workflow improvements, enhancing efficiency and performance across platforms.

__ Strategic planning and implementation: ADEs can collaborate with teams to plan and execute strategies
that drive operational efficiency, ensuring scalable, future-ready IT environments.

®® Team skill extension: As an extension of the IT team, ADEs can bring advanced expertise to tackle complex
challenges, allowing the customer’s IT team to focus on strategic priorities.

@5@\@ Availability strategy support: ADEs can help design and implement strategies to maximize uptime and
XL reliability, ensuring consistent system availability across all supported platforms.
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Struggling with complex support challenges? Let MVSS365 and our Advanced Dedicated Engineers simplify your IT
operations. Contact an MVSS365 Account Executive to schedule a quick discovery call and see how we can help.
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