Managed Detection and

Response (MDR)

As businesses become more dependent on IT infrastructure to deliver client-facing services, securing that
infrastructure is no longer optional—it’s critical. With cyber threats growing in both frequency and
sophistication, many organizations are turning to Managed Detection and Response (MDR) services for
comprehensive, cost-effective protection. That's where MVSS365 from Xcelocloud comes in.

The MVSS365 MDR service, which is part of the broader managed services and security portfolio, provides
around-the-clock global threat detection, analysis, and rapid response. Acting as an extension of your IT and
support operations, this service helps detect and contain threats before they disrupt business or impact end
users.
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Manage complex threats with confidence

The MVSS365 MDR service empowers you to stay focused on your core business while offloading the
complexity of advanced threat detection and incident response. This flexible, self-contained solution can
operate independently or integrate with existing endpoint detection tools, making it easy to deploy in any
environment. With continuous automated threat hunting and rapid response, Arrow’s expert team works to
minimize downtime, reduce risk, and protect end users from evolving cyber threats.

For businesses without a dedicated Security Operations Center (SOC), MVSS365 also offers a fully managed
SOC service, providing the infrastructure, staffing, and processes needed to respond to advanced threats
efficiently and affordably. Together, the MVSS365 MDR and Managed SOC services deliver a unified, end-to-
end security solution that seamlessly integrates with the broader MVSS365 managed IT services portfolio.

Benefits

¢ Eliminate the cost and complexity of building an in-
house SOC

¢ Minimize exposure to evolving cyber threats with
24x7 protection

e Reduce downtime by responding to incidents before MV"‘S§
they escalate

¢ Proactively detect and neutralize threats before they
impact users or operations

@ Rapid threat analysis
/@ Automated response

Automatic threat hunting
@ Arrow expert security staffing

Solve what's next for your technology support! Contact Xcelocloud to book a brief discovery call
and learn how we can streamline support for your IT environment.
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