Windows 11 Deployment

YCELOCLOUD’

Adoption and Change Readiness

The business benefits of switching to Windows 11 are
numerous. They include improved security, increased
productivity, compatibility with new hardware, seamless
integration with Microsoft 365, long-term support,

application compatibility, regulatory compliance, improved

virtualization support, and enhanced graphics. These
factors collectively contribute to a more robust, efficient,
and future-ready IT infrastructure for organizations.

It's essential, though, for organizations to carefully
assess their specific needs, priorities, and existing
infrastructure before deciding to embark on a mass
conversion to Windows 11. Migration processes involve
planning, testing, and communication. It's best to weigh
the benefits against the potential disruptions and costs
involved in such a transition. Let us help!

Driving Windows 11 Deployment with Xcelocloud

Introducing Xcelocloud’s Multi-Vendor Support Services, MVSS365. Our readiness program for Windows 11 offers an
adaptable change management process that helps accelerate the adoption of Windows 11 by combining superior
technical deployment with deep stakeholder engagement. We understand the complexities of today's dynamic business
landscape and offer a balanced approach that ensures both technical excellence and genuine stakeholder involvement.

With Xcelocloud, you have the flexibility to choose exactly the amount of help you need.

Transition effortlessly with MVSS365 Windows 11 readiness program, improve hybrid work, and enhance
security while realizing a more friendly Ul and better performance.

Choose from the following options that best suit your organization’s needs:

Option 1:
Accelerate

Get an independent
assessment, expert
guidance, and seamless
execution plans to
accelerate your transition.
Our experts evaluate your
readiness, provide trusted
technical insights, and
document everything for a
smooth, efficient upgrade.
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Benefits

Option 2:
Peace of Mind

Option 1 plus Level 3 and 4

Microsoft engineers on
hand throughout your
Windows 11 rollout,
resolving challenges and
offering guidance. And, with
three months of post-
launch support, you'll have a
safety net for a smooth
transition.
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o Get end-to-end support from a provider you can trust
« Accelerate tech adoption and business results
 Derive the maximum value from your IT investment

» Foster greater employee engagement, leading to high

adoption

» Take advantage of a team fully dedicated to your

deployment

« Gain the support of highly skilled engineers and

subject matter experts

« Secure your service delivery

Option 3:
Elevate

Previous options plus
expert-led virtual training
on Windows 11 and
leverage 6 months of

extended helpdesk access.

This investment provides
ongoing support,
maximizes ROI, and
ensures your journey to
Windows 11 success.

Partner for success

Option 4:
Concierge Service

This level combines all
elements and an
implementation team to
ensure your transition to
Windows 11 is successful.
You get a dedicated project
manager, technical lead,
communication planner,
and customer-scoped post-
launch support.
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Ready to elevate your organization to Windows 11?
Choose Xcelocloud as your trusted partner. With years of
experience in deploying services, apps, and operating
systems, we ensure a smooth deployment journey. Our
dual focus on technical deployment and human
engagement ensures seamless integration for all
stakeholders, boosting adoption rates and maximizing ROI.

Contact us today to learn more.
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