Reliable, Scalable

Anywhere and Anytime Globally

IT Field Services

YCELOCLOUD’

Field Services for Multiple Vendors

Field operations and IT teams face
challenges such as access to onsite

engineering, global dispatch, assessments,
cabling, data center tasks, equipment
installation, system integration, and training.
Integrated technology solutions, a vast pool
of engineering resources, and proven project
management can overcome budget and
talent constraints to address these issues
effectively. A strategic technology partner

can also assist!

Xcelocloud's Multi-Vendor Support Service provides customized Field
Services that allow you to expand your IT functions as needed. You
can explore our comprehensive Field Services to effectively support
your IT ecosystem or consider our innovative Flex Services to stay
ahead in the ever-evolving tech landscape. Our dispatch operating
system seamlessly integrates with your existing service management
software, allowing you to initiate tickets and monitor project
milestones without leaving your familiar platform. With us, your
business doesn't just grow; it adapts, expands, and develops at your
own pace and direction.

Xcelocloud drives the expansion of your IT infrastructure.

Xcelocloud integrates three robust
support programs:

« Advanced Engineering

« Remote Monitoring and
Management

o Global Service Desk

To ensure effective support across
these pillars, we utilize Global Field
Services to deliver a
comprehensive IT experience to
our Multi-Vendor Support Service
users.
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Xcelocloud Field Service Benefits

Global On-Site
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Contingent Labor

and Visibility

Access the right tech or
team on-site, whether in
the U.S. or anywhere in the
world.

Reduce costs by
eliminating unnecessary
layers between you and the
technician.

Expand or contract your
workforce to adjust to
varying workloads or
project needs and gain
access to specialized skills
without lengthy
commitments or extensive
training.

Experience superior results
with a company that owns
the outcome, not just the
tech, and get complete
visibility into the progress
and cost of your field
service event through our
platform.

Solve what's next for your technology support! Contact Xcelocloud to book a brief
discovery call and learn how we can streamline support for your IT environment.
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